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HORTON BUILDING PLASTICS trading as WINDOWS PLUS DOORS

WEBSITE TERMS OF SALE FOR BUSINESS AND CONSUMER CUSTOMERS

These Terms and Conditions govern sales of goods and associated services made through the Horton Building
Plastics website, including online orders for delivery or collection, and related website transactions. They apply to
both business customers and consumers, although some provisions apply only to businesses or only to consumers.
They set out the basis on which website orders are placed, accepted, supplied, charged, fulfilled, returned and
managed. By accessing the website, registering for an account, placing an order, clicking to accept these Terms, or
otherwise purchasing goods or services through the website, the customer agrees that these Terms apply to the
contract, subject always to any mandatory rights the customer has under applicable law.

1. Definitions and Interpretation

1.1 In these Terms: “Company”, “we”, “us” or “our” means Horton Building Plastics, including where it trades as
Windows Plus Doors; “Business Customer” means any business, tradesperson, contractor, installer, sole trader,
partnership, company or other purchaser buying goods or services in the course of business; “Consumer” means
an individual acting wholly or mainly outside their trade, business, craft or profession; “Customer”, “you” or “your”
means a Business Customer or a Consumer, as applicable; “Goods” means any products, materials, accessories,
components or items supplied by us; “Services” means any delivery, handling, loading, skip or ancillary services
provided by us; “Order” means any order placed through the website or by any other ordering channel accepted by
us; and “Contract” means the contract for the sale of Goods and/or Services formed in accordance with these

Terms.
1.2 Headings are included for convenience only and do not affect interpretation.

1.3 A reference to legislation includes that legislation as amended, extended, consolidated or re-enacted from time
to time and includes any subordinate legislation made under it.

1.4 Words importing the singular include the plural and vice versa, and references to persons include incorporated
and unincorporated bodies.

1.5 If you are a Consumer, nothing in these Terms excludes or limits any rights or remedies that cannot lawfully be
excluded or limited, including rights under the Consumer Rights Act 2015 and the Consumer Contracts
(Information, Cancellation and Additional Charges) Regulations 2013 where applicable.

2. Basis of Contract

2.1 These Terms apply to all quotations, website listings, online orders, click-and-collect orders, delivery orders,
special orders and supplies of Goods and Services made through our website and shall prevail over any terms the
Customer seeks to impose or incorporate, whether in a purchase order, correspondence, online workflow, course of
dealing or otherwise.

2.2 Each Order constitutes an offer by the Customer to purchase Goods and/or Services in accordance with these
Terms.

2.3 A Contract is formed only when we accept the Order. Submission of an order through the website, clicking a
button indicating an obligation to pay, receipt of an automated acknowledgement, or taking pre-authorisation or
payment does not of itself mean that the Order has been accepted. Acceptance takes place when we send an
order confirmation, make the Goods available for collection, dispatch the Goods, or otherwise expressly confirm
acceptance, whichever occurs first.

2.4 Any quotation or price indication is an invitation to treat only, may be withdrawn or revised at any time before
acceptance, and unless otherwise stated is valid for 30 days from the date issued.

2.5 No variation to these Terms shall be binding unless agreed in writing by a duly authorised representative of the
Company.
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3. Website Use, Customer Accounts and Online Ordering

3.1 The website is made available to enable customers to browse products, obtain information and place orders. If
you are a Business Customer, you are responsible for ensuring that any person using the website on your behalf
has authority to do so and to bind your business.

3.2 Where website registration or an online account is required, the Customer must provide accurate, complete and
up-to-date information, keep login credentials secure, and notify us promptly of any unauthorised use or security
breach. The Customer remains responsible for all activity carried out using its account credentials unless and until it
has notified us of unauthorised use.

3.3 The Customer must check the order summary carefully before submitting an online order, including product
type, specification, dimensions, quantity, price, delivery details and collection details where applicable. It is the
Customer’s responsibility to correct any input errors before placing the Order.

3.4 We may reject, cancel or place on hold any online order where there is a pricing error, suspected fraud, stock
issue, payment issue, technical problem, compliance concern, delivery restriction or other reasonable ground for
doing so. Where payment has been taken for an order that is not accepted, we will arrange a refund of the relevant
amount.

3.5 The website, its content, product listings, prices, stock indications and functionality are provided on an
as-available basis. We may update, suspend, withdraw or change any part of the website, product range or online
ordering functionality at any time without liability, provided this does not affect orders we have already accepted
except as permitted by these Terms.

3.6 The Customer is responsible for ensuring that its systems, devices, software and internet connection are
suitable for accessing the website. We do not guarantee that the website will be uninterrupted, error-free, secure or
compatible with all devices or software.

3.7 Any delivery times, stock messages, product availability indicators or website-generated notifications are
estimates only unless we expressly confirm otherwise in writing.

4. Orders, Product Information and Availability

4.1 Orders may be placed through the website using the online checkout process and, where we permit, by
telephone, email or other supported ordering channels linked to the website.

4.2 Product images, brochures, samples, displays, catalogues, websites and verbal descriptions are illustrative
only. While we aim for accuracy, minor differences in shade, finish, dimensions, profile or specification may occur
and shall not of themselves constitute a defect.

4.3 All Orders are subject to stock availability. If Goods are unavailable, discontinued, delayed or affected by
supplier issues, we may offer an alternative, delay fulfilment, make part supply, or cancel the affected part of the
Order and refund any amount paid for Goods not supplied.

4.4 The Customer is responsible for checking all quantities, specifications, dimensions, colours, compatibility and
suitability before ordering. Any technical advice given by us is provided in good faith based on the information
supplied, but final responsibility for product selection and fitness for purpose remains with the Customer unless
expressly agreed otherwise in writing.

5. Pricing, VAT and Charges
5.1 Prices shown on the website will be stated inclusive or exclusive of VAT as indicated on the relevant product
page or checkout. Where the Customer is a Consumer, the total price payable, including VAT and any mandatory
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charges, will be shown before the Order is placed, although delivery and optional service charges may be shown
separately where clearly identified before checkout.

5.2 Prices may change without notice, but any change shall not affect an Order already accepted by us unless the
increase arises from supplier price increases, regulatory changes, taxes, duties, customer-requested changes,
specification changes or events beyond our reasonable control.

5.3 Delivery and any other operational charges shall be charged in accordance with these Terms and any
quotation, sales document or other pricing confirmation issued by us.

5.4 Any additional handling, transport, disposal, waiting time, re-delivery, aborted delivery or ancillary operational
charges may also be applied where reasonably incurred and notified in accordance with these Terms.

6. Payment
6.1 Unless we have agreed credit terms separately in writing, payment for website orders and related charges is
due in full at the time the Order is placed through the online checkout process.

6.2 For Consumer Orders placed through the website, the checkout process and order button will make clear that
placing the Order creates an obligation to pay. Before the Order is submitted, the Customer will be able to review
the Order and total price and correct input errors using the checkout functionality.

6.3 Where payment is not made immediately and we agree to supply on deferred terms, time for payment is of the
essence and all sums must be paid in full without set-off, deduction, withholding or counterclaim except where
required by law.

6.4 We may accept payment through the website by card, online payment gateway, bank transfer, approved trade
account or such other payment method as we make available from time to time.

6.5 In the case of bespoke, cut-to-size, cut-to-length, made-to-measure, specially sourced, special-order, non-stock,
fabricated, processed, tinted, customised or otherwise personalised Goods, we may require advance payment or a
deposit before the Order is placed, processed, cut, manufactured, sourced, released or committed by us. Where
the Customer is a Consumer, this is subject to the Customer’s statutory rights and any mandatory cancellation
exceptions that apply to customised or clearly personalised goods.

6.6 Any deposit paid in respect of bespoke, cut-to-size, cut-to-length, made-to-measure, specially sourced,
special-order, non-stock, fabricated, processed, tinted, customised or otherwise personalised Goods may be
retained by us to the extent permitted by law once the Order has been accepted by us, taking into account stock
commitment, supplier orders, manufacturing capacity, processing, labour and administrative resources already
committed.

6.7 If any sum is not paid when due, we may suspend further supply, withhold deliveries or collections, cancel
outstanding Orders, revoke any previously agreed deferred payment arrangement, and charge interest and
recovery costs to the extent permitted by law.

6.8 Any pricing, clerical, administrative or typographical error in any quote, order acknowledgement, delivery note,
invoice, website, catalogue or price list may be corrected by us without liability.

6.9 By submitting payment details, the Customer confirms that it is authorised to use the selected payment method
and authorises us or our payment service provider to take payment for the Order and any properly chargeable
related amounts under these Terms.
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6.10 We may use third-party payment processors for website transactions. Payment processing is subject to the
relevant provider’s own terms and security procedures in addition to these Terms, but the Contract for the sale of
Goods remains between us and the Customer.

7. Payment Methods, Payment Providers and Finance

7.1 We may make available one or more payment methods through the website, including debit card, credit card,
PayPal, Klarna, bank transfer, approved trade account payment and, where lawfully offered, finance options. The
payment methods displayed at checkout may vary depending on the value and nature of the Order, whether the
Customer is a Business Customer or a Consumer, delivery location, account status, provider availability, eligibility
criteria and fraud or compliance checks.

7.2 If you pay by debit card or credit card, you confirm that the card is valid, that you are authorised to use it, and
that the billing and contact information provided is accurate. We may carry out card verification, fraud prevention,
pre-authorisation, strong customer authentication and other security checks before accepting or fulfilling an Order.
We do not guarantee that any particular card issuer will approve or honour a transaction.

7.3 If you choose PayPal, your payment and use of PayPal services will also be subject to PayPal's own terms,
privacy arrangements, dispute procedures and security processes. PayPal account access, transaction approval,
holds, reversals, buyer protection decisions and account restrictions are matters between you and PayPal under
PayPal’s terms. We are not responsible for the operation or independent decisions of PayPal as a payment service
provider.

7.4 If you choose Klarna or any other deferred payment, instalment or buy-now-pay-later option made available
through the website, that option may be offered by a third-party provider and may be subject to separate eligibility
criteria, identity verification, affordability checks, credit assessment, account history, customer status requirements
and provider-specific terms. Approval is not guaranteed and remains entirely at the discretion of the relevant
provider.

7.5 Where Klarna, instalment payment, deferred payment or similar payment options are presented at checkout, the
relevant credit, deferred payment or instalment arrangement is between the Customer and the relevant provider,
not between the Customer and us, unless we expressly state otherwise. Separate provider terms and conditions,
privacy notices, complaints arrangements and payment schedules will apply to those arrangements. From 15 July
2026, certain third-party deferred payment credit products in the UK may be regulated by the Financial Conduct
Authority, but the scope and status of any product will depend on the provider and product structure.

7.6 Where we offer finance for eligible purchases, finance is subject to separate finance terms and conditions,
lender or finance provider approval, status, affordability, verification and any applicable regulatory requirements.
The availability of finance does not oblige us or any lender, broker or provider to accept an application, and an
Order may be cancelled, declined or placed on hold if finance is unavailable, declined, withdrawn or not completed
within the required time.

7.7 If regulated consumer finance is offered, the relevant finance agreement will be subject to separate lender,
broker or intermediary documentation and to any disclosures, explanations and procedures required by applicable
consumer credit law and Financial Conduct Authority rules. Unless we expressly state that we are the lender, we
are not the lender under that finance agreement. If we act as a credit broker or appointed representative in
connection with a finance product, this will be stated separately in the relevant checkout, finance journey or finance
terms.

7.8 Refunds for Orders paid using PayPal, Klarna, card finance, instalment payment or another third-party payment
method will normally be made back to the same payment route where possible and may be subject to the relevant
provider’s own processing times, controls and terms. Where a provider requires an adjustment to a credit or
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instalment arrangement rather than a direct cash refund, the refund will be handled in accordance with that
provider’s process and the Customer’s agreement with that provider.

8. Finance Disclosure for Retailer Not Acting as Broker

8.1 Where finance, deferred payment, instalment payment, buy-now-pay-later or similar payment options are
displayed on the website, those options are offered by an independent third-party finance or payment provider and
are not provided by us unless we expressly state otherwise.

8.2 We act solely as the supplier of the Goods and/or Services sold through the website. We are not the lender, are
not a credit broker, do not arrange regulated credit for the Customer, and do not provide financial, credit or
suitability advice in relation to any finance or deferred payment product.

8.3 Any finance, instalment or deferred payment agreement is a separate agreement between the Customer and
the relevant third-party provider and is subject to that provider’s own terms and conditions, eligibility criteria,
affordability assessment, identity verification, privacy notice, complaints procedure and regulatory disclosures.

8.4 We do not make lending decisions, credit assessments or affordability decisions and we do not guarantee that
any application for finance, instalment payment or deferred payment will be approved. Any approval, refusal,
withdrawal, limit, payment schedule, interest charge or other finance decision is made solely by the relevant
provider in accordance with its own processes and legal obligations.

8.5 Nothing on the website, in checkout messaging, or in our customer communications should be taken as a
recommendation, endorsement or personal advice that a particular finance option is suitable for any individual
Customer. Customers should read the provider’s documentation carefully and make their own decision about
whether the relevant finance product is appropriate for their circumstances.

8.6 If a Customer enters into a finance, instalment or deferred payment agreement with a third-party provider, any
questions, account queries, payment difficulties, missed payment issues, early settlement requests, account
changes, disputes about the finance agreement, or complaints about the finance product should be raised with that
provider in the first instance, subject to any rights the Customer may have under applicable law.

8.7 If a refund is due for Goods or Services purchased using a third-party finance or deferred payment product, we
will process the refund in accordance with these Terms and the refund mechanisms available through the relevant
provider, but the timing and treatment of any corresponding adjustment to the Customer’s finance or instalment
account will be governed by the provider’s own terms and processes.

9. Delivery, Collection, Risk and Inspection
9.1 Any delivery date or collection time quoted by us is an estimate only. Time shall not be of the essence unless
expressly agreed by us in writing.

9.2 We may deliver in instalments and each instalment shall constitute a separate contract. Delay or defect in one
instalment shall not entitle the Customer to reject or cancel any other instalment.

9.3 Where we advertise, display or otherwise indicate an estimated delivery timescale of 7 to 10 working days for
certain products, this timescale is provided as a guide only and is not guaranteed unless we expressly agree
otherwise in writing. Delivery may take longer due to unforeseen circumstances or matters beyond our reasonable
control, including supplier delays, stock availability issues, manufacturing lead times, transport disruption, adverse
weather, high demand, operational constraints or other circumstances affecting our ability to fulfil the Order within
the advertised timeframe. We will use reasonable efforts to keep the Customer informed of any material delay, but
we shall not be liable for failure to meet an estimated 7 to 10 working day delivery timescale except where such
liability cannot lawfully be excluded or limited.
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9.3 Risk in the Goods passes to the Customer on delivery to the agreed location or, where Goods are collected,
when the Goods are loaded, handed over or otherwise made available to the Customer or its carrier.

9.4 The Customer must inspect the Goods promptly upon delivery or collection and must notify us in writing of any
visible damage, shortages, incorrect items or non-delivery within 48 hours. Failure to notify us within 48 hours
means the Goods shall be deemed accepted for those purposes, save in relation to defects which could not
reasonably have been identified on inspection.

9.5 The Customer must ensure safe and reasonable access for delivery, adequate unloading arrangements where
required, and suitable on-site handling and storage. We may charge additional costs if delivery is delayed, aborted,
re-routed or made more difficult due to site conditions, waiting time, failed attendance, restricted access or
inaccurate instructions.

9.6 If you are a Consumer, unless we agree a different timeframe with you, goods will be delivered without undue
delay and in any event within 30 days after the Contract is formed. Risk in goods ordered by a Consumer passes
when the goods come into the physical possession of the Consumer or a person identified by the Consumer to take
possession of them.

10. Title to Goods

10.1 Title to the Goods shall not pass to the Customer until we have received payment in full in cleared funds for
the Goods and for all other sums due from the Customer to us on any account.

10.2 Until title passes, the Customer shall store the Goods separately where practicable, keep them identifiable as
our property, maintain them in satisfactory condition and insured, and not remove, deface or obscure any identifying
mark or packaging.

10.3 Until title passes, the Customer may use or resell the Goods in the ordinary course of business, but that right
shall cease immediately if the Customer fails to pay any sum due or if we reasonably believe the Customer is or is
likely to become insolvent.

10.4 If payment is overdue, we may require the Customer to return Goods in which title has not passed and may
recover them in accordance with applicable law.

11. Quality, Product Use and Customer Responsibility

11.1 Subject to the remaining provisions of these Terms, Goods supplied by us shall materially correspond with
their description and, where applicable, be of satisfactory quality within the meaning of the Sale of Goods Act 1979.

11.2 The Customer is responsible for ensuring that the Goods ordered are suitable for the intended use, installation
method, environment, structural requirement, specification and applicable regulations unless we have expressly
confirmed suitability in writing.

11.3 Where Goods are supplied to measurements, sizes, cutting lists, dimensions, specifications or other
information provided by the Customer, the Customer is solely responsible for the accuracy and completeness of
that information. We shall be entitled to rely on all measurements, dimensions and specifications supplied by the
Customer without independent verification, and we accept no responsibility for any error, mismatch, shortfall,
excess, incompatibility, installation issue, loss or cost arising from incorrect or incomplete information provided by
the Customer.

11.4 We shall not be liable for defects, failures or performance issues arising from incorrect specification, misuse,
poor storage, mishandling, improper installation, incompatibility with third-party products, alteration, normal wear
and tear, site conditions or failure to follow manufacturer or supplier guidance.
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11.5 Where a defect is proven and validly notified, our liability shall be limited, at our option, to repair, replacement,
credit or refund of the price paid for the affected Goods, subject always to these Terms.

11.6 Advice, recommendations and estimates are provided in good faith, but the Customer remains responsible for
checking all drawings, sizes, tolerances, quantities and suitability before purchase and before installation or onward

supply.

12. Returns, Cancellations and Restocking
10.1 If you are a Business Customer, returns are accepted only with our prior approval and in accordance with the
website returns process or any returns instructions we issue. Goods must be returned within 14 days of delivery or
collection unless we agree otherwise in writing.

10.2 To qualify for an approved business return, Goods must be unused, in a clean and re-saleable condition,
complete, and in their original packaging where applicable. We reserve the right to inspect all returned Goods
before issuing any credit or refund.

10.3 Approved business returns may be subject to a reasonable restocking charge and any collection, handling,
packaging, testing or transport costs we reasonably incur, to the extent permitted by law and notified in advance.

10.4 Bespoke, cut-to-size, cut-to-length, made-to-measure, specially sourced, special-order, non-stock, fabricated,
processed, tinted, customised or otherwise personalised Goods are non-cancellable, non-returnable and
non-refundable once the Order has been accepted, except where the Goods are defective, incorrectly supplied, or
where otherwise required by law. If you are a Consumer, this clause is also subject to any statutory rights and to the
usual cancellation exception for goods made to your specifications or clearly personalised.

10.5 If a Business Customer cancels an Order after acceptance, we may charge for losses, costs, labour, materials,
supplier charges and administrative expenses reasonably incurred by us up to the date of cancellation.

10.6 If you are a Consumer and your Contract is a distance contract to which cancellation rights apply, you may
cancel the Contract within 14 days without giving a reason. For goods, the cancellation period expires 14 days after
the day on which you, or a person you nominate, receives the goods. For split deliveries, the period runs from
receipt of the last item. To cancel, you must clearly inform us of your decision before the cancellation period
expires.

10.7 If a Consumer validly cancels a Contract, the Consumer must send back the goods within 14 days after telling
us of the cancellation unless we agree to collect them. We will refund the price paid for the cancelled goods and the
basic cost of delivery in accordance with applicable law, but may make deductions or withhold part of the refund
where permitted by law, including for any diminished value resulting from handling beyond what is necessary to
establish the nature, characteristics and functioning of the goods.

10.8 If you are a Consumer, you also have statutory rights if goods are faulty, not as described, not fit for purpose,
or not supplied with reasonable care and skill where services are involved. Nothing in these Terms affects those
rights.

13. Claims, Damage Notification and Invoice Queries
13.1 Any claim relating to visible damage, missing items, incorrect supply, delivery discrepancy or transit issue must
be notified to us in writing within 48 hours of delivery or collection.

13.2 Any claim relating to latent defects must be notified promptly after discovery and, in any event, within a
reasonable time. The Customer must give us a fair opportunity to inspect the Goods and investigate the claim.

13.3 The Customer must not install, process, alter, dispose of or continue using Goods that are alleged to be
defective if doing so would prejudice inspection or increase loss, unless necessary for safety or mitigation.
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13.4 Any invoice query must be raised promptly and in any event within 7 days of the invoice date, clearly
identifying the disputed amount and basis of dispute. Undisputed amounts must still be paid when due.

13.5 Failure to notify us within the periods stated in these Terms may result in the claim being rejected or limited to
the fullest extent permitted by law.

14. Limitation of Liability
14.1 Nothing in these Terms excludes or limits liability for death or personal injury caused by negligence, fraud or
fraudulent misrepresentation, or any other liability that cannot lawfully be excluded or limited.

14.2 Subiject to clause 14.1 and to the extent permitted by law, our total aggregate liability arising out of or in
connection with any Contract, whether in contract, tort (including negligence), breach of statutory duty,
misrepresentation or otherwise, shall not exceed the amount paid or payable for the Goods and/or Services giving
rise to the claim. If you are a Consumer, this clause does not limit any liability that cannot lawfully be limited and
does not exclude your statutory rights.

14.3 Subiject to clause 14.1, we shall not be liable for indirect or consequential loss, loss of profit, loss of business,
loss of contracts, loss of use, loss of opportunity, loss of goodwill, wasted time, installation costs, removal costs or

third-party claims, except to the extent such exclusion is not permitted by law. The references to business losses in
this clause are primarily intended to apply to Business Customers.

14.4 The Customer acknowledges that the allocation of risk in these Terms is commercially reasonable in light of
the nature of the Goods, the possibility of inspection, and the availability of insurance.

15. Force Majeure

15.1 We shall not be liable for any failure or delay in performing our obligations where caused by events beyond our
reasonable control, including acts of God, flood, fire, extreme weather, war, civil unrest, labour shortage, transport
disruption, power failure, supplier failure, shortage of materials, pandemic-related events or governmental action.

15.2 Where such an event occurs, we may suspend, delay or cancel affected Orders without liability other than
refunding sums paid for Goods or Services that we do not supply.

15.3 If a force majeure event continues for a prolonged period, either party may cancel the affected Order by written
notice, without prejudice to accrued rights and payment obligations for Goods or Services already supplied.

15.4 We shall use reasonable efforts to mitigate the effects of any force majeure event, but we are not required to
source alternative supplies or transport at unreasonable cost.

16. Data Protection and Records

16.1 We may process personal data relating to customer contacts, delivery contacts and authorised representatives
for the purposes of order handling, delivery, customer service, record-keeping, legal compliance and the protection
of our legitimate business interests in accordance with applicable data protection law and our Privacy Policy.

16.2 The Customer shall ensure that it has provided any required notices to individuals whose personal data it
supplies to us in connection with an Order or Contract.

16.3 We may retain order records, invoices, delivery records, returns information, claims information and related
correspondence for legal, regulatory, operational and audit purposes.

16.4 We may communicate with the Customer electronically for the purposes of order acknowledgements, order
confirmations, invoices, collection notifications, delivery updates, service messages, returns handling and other
matters connected with the website and any Contract.
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17. General

17.1 If any provision of these Terms is held to be invalid, unlawful or unenforceable, that provision shall be deemed
modified to the minimum extent necessary to make it valid, lawful and enforceable and, if such modification is not
possible, shall be deemed deleted, but the remaining provisions shall remain in full force and effect.

17.2 These Terms constitute the entire agreement between the parties in relation to the sale of the Goods and/or
Services and supersede any prior discussions, negotiations, representations, understandings or agreements
relating to their subject matter, except in the case of fraud or fraudulent misrepresentation.

17.3 The Customer may not assign, transfer, charge, hold on trust or otherwise deal with any of its rights or
obligations under any Contract without our prior written consent. We may assign, transfer or subcontract our rights
and obligations under any Contract at any time, provided this does not materially reduce the level of service to be
provided to the Customer.

17.4 No person other than the Company and the Customer shall have any right to enforce any term of any Contract
under the Contracts (Rights of Third Parties) Act 1999.

17.5 No failure or delay by us to exercise any right, power or remedy shall operate as a waiver of it, nor shall any
single or partial exercise of any right, power or remedy preclude any further exercise of that or any other right,
power or remedy.

18. How to Contact Us

If you need to contact us about the website, an Order, a return, a cancellation, a complaint or any other customer
service matter, you can contact Horton Building Plastics trading as Windows Plus Doors by telephone on 01782
216916, by email at info@hortonbp.co.uk, or by post at Horton Building Plastics, Unit 9, Britannia Park Industrial
Estate, North Road, Cobridge, Stoke-on-Trent ST6 2PZ.

19. Notices

19.1 Any notice required under these Terms must be in writing and may be delivered by hand, sent by first class
post, or sent by email to the most recent address or email address notified by the receiving party for such purpose.

19.2 A notice shall be deemed received when delivered by hand, at 9.00 am on the second Business Day after
posting, or at the time of transmission by email provided no delivery failure notification is received.

19.3 Routine operational communications, order confirmations, invoices, delivery updates and returns
communications may also be made using ordinary business channels without affecting the formal notice provisions
of this clause.

20. Governing Law and Jurisdiction
20.1 These Terms and all Contracts arising out of or in connection with them shall be governed by and construed in
accordance with the law of England and Wales.

20.2 The courts of England and Wales shall have jurisdiction to determine any dispute or claim arising out of or in
connection with these Terms or any Contract. If you are a Consumer, this does not deprive you of any mandatory
right to bring proceedings in a court that has jurisdiction under applicable consumer law.
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